


Step 1: Look up veteran as
you normally would



Step 2: Select your veterans
profile



Step 3: Select My Tasks while
in veterans profile



Step 4: Add a task to remind
you of a future follow-up



Ensure to put a follow up
date you would be reminded 
of and click “Add”.

Step 5: In this case to follow
up on spouses DIC claim



Step 6: The task has been 
entered and dated for follow-
up for February 15, 2020

When the task is completed 
it will be added to completed
tasks.



In the search screen, the
veteran will be visible with 
the task suspense date.  Click 
on the veterans name and it 
will bring you directly to the 
veterans file.  Note: The 
suspense date will not popup 
reminders.



Short cut to the veterans file


